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1. The Pricing Document contains the Bidder’s rates.

1. The descriptions in the Pricing Document shall not be regarded as an exhaustive statement of everything included in the Contract; refer to the Specification for the full Contract requirements.  The rates in the Pricing Document shall include for all work shown or described in the Contract as a whole and for all work not described but apparent as being necessary for the provision of the Services.

1. The rates in the Pricing Document shall include for the whole of the Bidder’s obligations under the Contract whether expressly stated or reasonably implied. No additional request for payment will be permitted unless authorised in writing by Ageing Better.

1. All rates quoted are to be fixed until July 2020. Rates from July 2020 onwards shall be subject to review between the parties, and any proposed increase shall be agreed in writing by Ageing Better. Any rate of increase shall be limited to a maximum of the prevailing CPI rate at the time of the review, published by the Office for National Statistics.

1. Where quantities are stated in the Pricing Document the Bidder should note that they may vary and there is no guarantee of quantity. The rates quoted in the Pricing Document shall apply regardless of the actual quantity of Services subsequently ordered.

1. The rates shall be sufficient to provide the Services in the Specification in isolation from any other requirement and in any quantity.

1. No quantity or continuity of work is guaranteed to the Bidder and this should be taken into account when completing the Pricing Document.  Unless expressly stated to the contrary, any quantities given in the Pricing Document are indicative only.

1. Payment shall be made in accordance with the Pricing Document and the procedures described in the Conditions of Contract attached at Appendix 1.

1. The Bidder shall include all mileage, subsistence and expenses costs within the submitted rates.

1. The Bidder shall include all costs for the production of any documentation and the attendance of any meetings required by Ageing Better under the Contract within the submitted rates.





Schedule of Rates

Insert day rates by team member.

	Name
	Role
	Daily Rate (£)
	Days
	Total

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



The above rates shall include for all work shown or described in the Contract as a whole and for all work not described but apparent as being necessary for the provision of the Services.




Appendix 3 – Written Return

The Written Return is separated into a number of Sections and questions to provide Bidders with clarity on the overall requirements of Ageing Better in relation to the quality measures used to evaluate all bids.

Each Section is linked to the Evaluation Criteria detailed in Section 4 of this ITT document. The Section weightings are shown in each Section heading

Each element of each question shall be scored on a scale of 0 to 10 by reference to the scoring guide detailed in Section 4 of this ITT document: 

Bidders shall note that there is a 3000 word limit for each Written Return response if only bidding for one area of research. If bidding for both areas of research, there is a 5000 word limit for each Written Return response. 

Bidders should also submit CVs for every project team member (these do not count towards the word limit).




Section 0 – General Information

	1
	Bidder name
	Insert details


	2

	Registered address
	Insert details


	3

	Name of person completing the Invitation to Tender
	Insert details


	4

	Telephone number
	Insert details


	5

	E-mail address
	Insert details


	6

	Company status (e.g. Ltd, Plc, sole trader, Charity, Community Benefit Society, etc.)
	Insert details


	7

	VAT registration number
	Insert details


	8

	Company registration number and/or charity number
	Insert details


	9

	Date of incorporation
	Insert details


	10

	Please provide the organisation name, contact details and a brief description of 2 contracts of a similar nature which demonstrate the Bidder’s experience in relation to Ageing Better’s requirements. Any Contract award will be subject to a satisfactory reference being provided by one or both of the named companies. 

	
	Insert details




	NOTE TO BIDDERS

	Upon identifying the successful Bidder, Ageing Better may seek further evidence to determine the Bidder’s ability to perform the Contract prior to awarding the Contract. If the Bidder is unable to provide the further evidence required, Ageing Better reserves the right to withdraw the Bidder’s successful Bidder status.




























	Section 1
	Weighting

	Service Delivery Proposal
	30%

	
The following elements are seen as essential for the delivery of a successful Contract:

1. A strong understanding of the inclusive design subject matter and the overall value of the project (including an expert perspective on how the research questions could best be framed to produce the most valuable insight) 
1. A clear proposed design and delivery model / methodology, which addresses if, and how, the bidder would collate evidence where it already exists to reduce the risk of duplication and shape the subsequent research questions 
1. Evidence of the expertise required to deliver either both aspects of research, or (if bidding for only one aspect) to collaborate effectively with another organisation to deliver the project to a high standard 

The Bidder shall demonstrate how their proposed solution addresses the requirement above. The Bidder’s response shall take each requirement and explain the understanding of the requirement and the Bidder’s proposed solution to addressing that requirement. Bidders shall provide evidence to support the response.


	Bidder’s Response

	









	


















	
Section 2
	Weighting

	Contract Mobilisation
	15%

	
The following element is seen as essential for the delivery of a successful Contract:

1. The ability to operationalise the project to the specified time frames, with a clear plan of action (including a clear proposed staffing structure and engagement strategy with Ageing Better)

The Bidder shall demonstrate how their proposed solution addresses the requirement above. The Bidder’s response shall take each requirement and explain the understanding of the requirement and the Bidder’s proposed solution to addressing that requirement. Bidders shall provide evidence to support the response.


	Bidder’s Response

	
































	
Section 3
	Weighting

	Stakeholder Engagement
	20%

	
The following element is seen as essential for the delivery of a successful Contract:

1. If bidding for the retail strand - the Bidder’s existing relationships with retailers (please specify which retailers and retail departments you would like to involve in the project), as well as an appropriate engagement strategy that critically assesses any information gathered to yield a deeper level of insight
1. If bidding for the consumer strand - the Bidder’s approach to involving consumers to ensure that the project involves people with lived experiences of the issues and utilises creative methods of engagement to unpick perspectives and yield insightful analysis

The Bidder shall demonstrate how their proposed solution addresses the requirement above. The Bidder’s response shall take each requirement and explain the understanding of the requirement and the Bidder’s proposed solution to addressing that requirement. Bidders shall provide evidence to support the response.


	Bidder’s Response

	




























	Section 4
	Weighting

	Risk Management
	10%

	
The following elements are seen as essential for the delivery of a successful Contract:

1. Identification of the main risks associated with the Contract
1. How the Bidder would mitigate each risk to ensure the project yields insightful results

The Bidder shall demonstrate how their proposed solution addresses the requirement above. The Bidder’s response shall take each requirement and explain the understanding of the requirement and the Bidder’s proposed solution to addressing that requirement. Bidders shall provide evidence to support the response.


	Bidder’s Response
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To: 	Centre for Ageing Better 

Re: 	Inclusive Products in the Home: Understanding Mainstream Retail Markets (the “Contract”)

Dear Sirs

1. Having examined the Invitation to Tender and having satisfied ourselves as to all other matters relevant thereto, we confirm our tender for the Contract.

1. We enclose our tender, and confirm that these comprise all of the documents required to be submitted in accordance with the matters set out in the Invitation to Tender. We acknowledge that we are bound by our proposals submitted pursuant to the Invitation to Tender.

1. We hereby unconditionally and irrevocably offer to provide the Services requested to be provided and performed under the Invitation to Tender in accordance with the Contract and at no greater rates or prices than the rates or prices stated in the Pricing Document.

1. We confirm that we are fully conversant with all the Invitation to Tender documentation and that this tender is submitted strictly in accordance with the Invitation to Tender.

1. We agree that this tender shall remain open to be accepted or not by Ageing Better and shall not be withdrawn for a period of twelve (12) months from the deadline for receipt of tenders as set out in the Invitation to Tender, or such longer period as may be agreed with Ageing Better.  

1. We undertake to execute the Contract for the proper and complete fulfilment of the Services required or any part or parts thereof, as you may in your absolute discretion award to us.  

1. We agree that we shall commence and undertake the Services required when instructed to do so pursuant to the terms of the Contract.   

1. We certify that the details of this tender and the Invitation to Tender documentation have not been communicated to any other person or adjusted in accordance with any agreement or arrangement with any other person or organisation.  

1. We acknowledge that Ageing Better is not bound to accept the lowest or any tender it may receive, and reserve the right at its absolute discretion to accept or not to accept any tender submitted.   

1. We certify that we have full power and authority to enter into the Contract and to carry out the Services, and that this is a bona fide tender.

1. We confirm that in submitting our tender, we have satisfied ourselves as to the accuracy and completeness of the information we require in order to do so (including that contained in the Invitation to Tender).

Total Price for this Tender 

£											

in words 										


Signed for on behalf of the Bidder by a duly authorised signatory of the Bidder:


Signed:	___________________________________

Name:	___________________________________

Position/Status: 	___________________________________

On behalf of: 
(name of Bidder)	___________________________________

Date: 	___________________________________
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To: 	Centre for Ageing Better 

Re: 	Inclusive Products in the Home: Understanding Mainstream Retail Markets (the “Contract”)

The essence of the public procurement process is that Ageing Better shall receive bona fide competitive tenders from all Bidders. In recognition of this principle we hereby certify that this is a bona fide bid, intended to be competitive, and that we have not fixed or adjusted the bid by or under or in accordance with any agreement or arrangement with any other Bidder (other than a member of our own consortium). We have not and insofar as we are aware neither have any of our employees, contractors, advisers, agents, officers or subcontractors:

1. Entered into any agreement with any other person with the aim of preventing bids being made or as to the fixing or adjusting of any bid or the conditions on which any bid is made; or

1. Informed any other person, other than the person calling for this bid, of the content of the bid, except where the disclosure was necessary for the preparation of the bid for insurance, for performance bonds and/or Contract guarantee bonds or for professional advice required for the preparation of the bid; or

1. Caused or induced any person to enter into such an agreement as is mentioned in paragraph (1) and (2) above; or

1. Committed any offence under the Bribery Act 2010; or

1. Offered or agreed to pay or give any sum of money, inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused to be done in relation to any other bid or proposed bid any act or omission; or

1. Canvassed any other persons referred to in paragraph (1) above in connection with the Contract; or

1. Contacted any officer of Ageing Better about any aspect of the Contract except in a manner permitted by the Invitation to Tender.

We also undertake that we shall not procure the doing of any of the acts mentioned in paragraphs (1) to (7) above before the hour and date specified for the return of the bid nor (in the event of the bid being accepted) shall we do so while the resulting Contract continues in force between us (or our successors in title) and Ageing Better.

In this certificate

The word “person” includes any person, body or association, corporate or incorporate and “agreement” includes any arrangement whether formal or informal and whether legally binding or not.

Signed for on behalf of the Bidder by a duly authorised signatory of the Bidder:

Signed:	___________________________________

Name:	___________________________________

Position/Status: 	___________________________________

On behalf of: 
(name of Bidder)	___________________________________

Date: 	___________________________________
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To: 	Centre for Ageing Better 

Re: 	Inclusive Products in the Home: Understanding Mainstream Retail Markets (the “Contract”)

Non-Canvassing Certificate

I/we hereby certify that I/we have not canvassed or solicited any officer or employee of Ageing Better in connection with the award of the Contract and that no person employed by me/us or acting on my/our behalf has done any such act. 

I/we hereby further undertake that I/we will not in the future canvass or solicit any officer or employee of Ageing Better in connection with the award of the Contract and that no person employed by me/us or acting on my/our behalf will do any such act. 


Signed for on behalf of the Bidder by a duly authorised signatory of the Bidder:

Signed:	___________________________________

Name:	___________________________________

Position/Status: 	___________________________________

On behalf of: 
(name of Bidder)	___________________________________

Date: 	___________________________________
