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Request for Quotation for Age-friendly Employer Pledge, Anti-racism


The Centre for Ageing Better (Ageing Better) is pleased to invite you to submit a Quotation in respect of the above project.

The Service consists of a review of our current Mid-life Review (MLR) offer, inputting into our pilot work and working alongside our MLR project lead, as an adviser.

 
Please see enclosed documentation for full brief.

The Services shall be in accordance with the Ageing Better’s General Conditions of Contract for Services, a copy of which is attached.

Your Quotation response must contain a completed Supplier Questionnaire (enclosed), a written response to the specification, the price for your quotation, and a Signed Declaration (enclosed).

Your Quotation shall be returned via e-mail by no later than 6th February 2026 to
Tracy.Riddell@Ageing-better.org.uk.

Quotations received after the stated closing time and date will be considered late and may not be considered at the absolute discretion of Ageing Better.

Ageing Better is not bound to accept the lowest or any Quotation submitted and reserves the right to divide or omit any portion of the Quotation as appropriate.

The costs in preparing and submitting your Quotation shall not be reimbursed.

Costs in the Quotation should be presented exclusive of VAT. Bidders should state whether or not they will apply VAT to the total Contract value. Ageing Better intends to award a Contract for Services, on the basis of this Specification and quotation to Tender. As such, it is our understanding that VAT is applicable, regardless of the successful Bidder’s VAT status. Ageing Better recommends that Bidders should seek independent advice if they do not intend to apply VAT. Ageing Better will not make any additional provision to the agreed Contract value in order to cover VAT liabilities, if these costs are not included in the original quotation.

Ageing Better reserves the right to withdraw this tender for any reason, at any time.

If you have any queries in relation to this Request for Quotation, please do not hesitate to contact the undersigned.

Yours sincerely,

Tracy Riddell
Senior Programme Manager, Age-friendly Employers
Tracy.riddell@ageing-better.org.uk


Enclosures:

Supplier Questionnaire
Specification
Declaration
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Supplier Questionnaire


	1
	Bidder name
	Insert details


	2

	Registered address
	Insert details


	3

	Name of person completing the request for quotation 
	Insert details


	4

	Telephone number
	Insert details


	5

	E-mail address
	Insert details


	6

	Trading status (e.g. Ltd, Plc, sole trader, Charity, Community Benefit Society, etc.)
	Insert details


	7

	VAT registration number- if applicable
	Insert details


	8

	Company registration number and/or charity number- If applicable
	Insert details


	9

	Please provide the organisation name, contact details and a brief description of 2 contracts of a similar nature which demonstrate the Bidder’s experience in relation to Ageing Better’s requirements. Any contract award will be subject to a satisfactory reference being provided by one or both of the named companies. 

	
	Insert details

	10

	Whilst Ageing Better cannot guarantee agreeing to amendments in its Terms and Conditions (listed in Section 7 of the Quotation Form), please list any queries or suggested changes below.

	
	Insert details



	
	
	




Specification

Please provide your Quotation against the following Specification:

1. Introduction

	
The Centre for Ageing Better are pioneering ways to make ageing better a reality for everyone. We aim to inspire and inform those in power to tackle the inequalities faced by older people, call out and challenge ageism in all its forms and encourage the widespread take-up of brilliant ideas and approaches that help people to age better.

There is no expiry date for workers, but as people get older many face discrimination on the basis of their age – or challenges accessing the work that works for them. 

Our country wastes a huge amount of talent, skills and experience by denying older workers the chance to stay in jobs or find new ones. 

This comes with a huge price tag for society, with hundreds of thousands of people in their 50s and 60s who want to work shut out of the labour market for good. With employers facing labour shortages and productivity challenges, they cannot afford to lose or ignore this part of the workforce. We are working with employers to create an Age-friendly employment culture and workplace practices so that everyone can remain in good jobs for as long as they want and are able to.
 
Introduction to the Age-friendly Employer Pledge 

The Age-friendly Employer Pledge is a nationwide programme for employers who are committed to better recruitment, retention and development of older workers. Launched in October 2022, the Pledge is for employers who recognise the importance and value of older workers. Employers commit to improving work for people in their 50s and 60s and taking the necessary action to help them flourish in a multigenerational workforce.
   
Employers commit to taking one action (every 12 months) from one of the following areas: 

· Create an age-friendly culture 
· Hire age-positively 
· Be flexible about flexible working 
· Encourage career development at all ages 
· Ensure everyone has the health support they need 
 
Alongside an action framework, with suggested activities in each of these areas, we are running quarterly webinars for our network on specific elements of this framework and deliver a monthly newsletter to share updates, tips and learning. 

The Pledge work is delivered by a mix of website content and resources, online group webinars, one to one 6-month reviews and a monthly newsletter. 


2. Scope of Project

The Centre for Ageing Better is embarking on an exciting new area of work, under their ‘Age-friendly Employer’ banner of work, related to ‘Mid-life Reviews’ (MLR).  A MLR is an opportunity for individuals to check in on their wellbeing, finance and career, with support from their employer. 

It is designed for people in their 50s and 60s to proactively plan for the future.
 
We have been working with employers in the development of ‘tools’ that will support the employee and employer to work together to help employees identify their priorities, any opportunities to make changes in these areas, and develop their own tailored action plan.
. 
This work will be piloted from January ‘26 to June ‘26, with the aim of collating feedback for development along the way, before a final product launch in Autumn ‘26. 

MLR’s

A Mid Life Review (MLR), also known as a "Midlife MOT", is a structured process for people in their 40s and 50s to take stock of their health, finances, career and life aspirations, to plan for the future 

Mid Life Reviews involve self-reflection and self-directed information gathering by the employee, together with a structured discussion with their line manager or another senior colleague

Through the review process, employees gain access to resources and information from specialists in: - Health and wellbeing - Finances & pension planning - Career, skills and ways of working

The commissioned work

We are commissioning a provider, to work with and sit alongside the MLR Pilot, to support our efforts to identify and address areas of this work that involves any action which involves conscious efforts and deliberate actions to identify, challenge and dismantle racism at both an individual and a systemic level. 

3. Aims and objectives

The primary outcome for this commissioned work is to identify how the final design and delivery of this work can actively dismantle and address any discriminatory practice, and barriers in accessing the MLR offer, for older workers from racially minoritised communities. 
In addition to this primary outcome, we are keen to understand any limitations and gaps in the concept, the implications of these and recommendations for future iterations and additional content. 

Older workers from racially minoritised communities may have faced, or be facing, additional inequalities including the earlier onset of poorer health, increased economic inactivity and the types of professions and work they may be working in. Place-based inequalities – together with other factors including health, socioeconomic inequalities, ethnicity and gender – interact with ageism to create unique barriers to employment (and good work) for older workers, leaving some groups at greater risk of worklessness and poverty in later life. Considering intersectionality and the additional inequalities, that may be experienced by racially minoritised communities, will need to be reflected in this work.

 
We recognise that workplace culture and management is an important dimension to consider. Whilst the primary focus of this brief is on the model itself, we are also keen to identify the wider actions and conditions that need to be in place to ensure safe, effective and inclusive implementation of the model, that will support us in the development of future work. 

Activity could include, but not limited to:

· Review of current prototype toolkits 
· Input to and attendance at x 4 pilot workshops from January to June 
· Pilot employer engagement 
· Pilot employee engagement 

We would welcome any approaches which involve individuals with lived experience, in meaningful and appropriate way throughout this work.


4. Deliverables

The successful supplier will be expected to advise over the duration of the pilot on areas of work that need addressing, supporting the development of the first version of toolkits and the delivery of a report on recommendations of priority work the Centre needs to include in future planned work. 

5. Timescales

	The indicative timetable for the procurement is as follows: 
	
	Stage
	Date

	Issue RFQ
	 23rd January 2026

	Deadline for clarification questions
	30th January 2026

	RFQ deadline
	6th February 2026

	Notification of result
	13th February 2026

	Contract award
	16th February 2026



	Ageing Better reserve the right to amend these dates.

6. Budget

The total budget available for this project is £ 7,200 incl. VAT.

Your response

Your Quotation response must contain a completed Supplier Questionnaire (enclosed), a written response to the specification, a short bio or CV highlighting your relevant experience, the price for your quotation, and a Signed Declaration (enclosed).

Terms and Conditions

Below are the terms and conditions, to be signed at contract award. Suggested amendments or queries should be submitted in Section 14 of the Supplier Questionnaire.  Ageing Better cannot guarantee adhering to proposed changes.



Offer Letter 




Total Price for this Quotation (excluding VAT)

£											

in words 							



Declaration

I/We, having read and understood the Request for Quotation hereby offer to supply the Services in accordance with the Specification at the stated price, and that this offer remains valid for a period of ninety (90) days.

Duly authorised to submit Quotations for and on behalf of the Company:


Name: …………………………………………………………………………

Signature: …………………………………………………………………….

Date: …………………………………………………………………………..

Company: …………………………………………………………………….

Telephone: ……………………………………………………………………

E-mail: …………………………………………………………………………
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