	
	
	




 
 
 
 

Request for Quotation (RFQ) for 
Website development 2026-28 
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Request for Quotation for Website Development 2026-8
 
 
The Centre for Ageing Better (Ageing Better) is pleased to invite you to submit a Quotation in respect of the above project.
 
The Services consist of maintaining our Ageing Better Drupal 11 website and working with us on projects of development from April 2026 onwards, as well as more basic maintenance of our Drupal 11 campaign Age Without Limits website from September 2026 onwards. This is in accordance with the enclosed documentation. 
 
The Services shall be in accordance with the Ageing Better’s General Conditions of Contract for Services, a copy of which is attached.
 
Submission information
 
Your Quotation response must contain a completed: both parts of the Supplier Questionnaire, Quotation, and signed Declaration.
 
PLEASE READ THE SPECIFICATION ON PAGE 6 BEFORE COMPLETING.
 
Your Quotation shall be returned via e-mail by no later than 4pm, Friday 27 February to the following:
Dora Buckle (digital@ageing-better.org.uk)
 
Please see enclosed specification for full brief.
 
Quotations received after the stated closing time and date will be considered late and will not be considered at the absolute discretion of Ageing Better.
 
Ageing Better is not bound to accept the lowest or any Quotation submitted and reserves the right to divide or omit any portion of the Quotation as appropriate.
 
The costs in preparing and submitting your Quotation shall not be reimbursed.
 
Costs in the Quotation should be presented exclusive of VAT. Bidders should state whether or not they will apply VAT to the total Contract value. Ageing Better intends to award a Contract for Services, on the basis of this Specification and quotation to Tender. As such, it is our understanding that VAT is applicable, regardless of the successful Bidder’s VAT status. Ageing Better recommends that Bidders should seek independent advice if they do not intend to apply VAT. Ageing Better will not make any additional provision to the agreed Contract value in order to cover VAT liabilities, if these costs are not included in the original quotation.
 
Ageing Better reserves the right to withdraw this tender for any reason, at any time.
 
If you are shortlisted, you will be invited for an interview.  If you are not shortlisted, we will let you know of the outcome of your application, but due to staff capacity, we are unable to offer you personalised feedback at that stage. The provisional dates for these interviews will take place on w/c 9 March. 
 
 
 
If you have any queries in relation to this Request for Quotation, please do not hesitate to contact the undersigned.
 
Yours sincerely,
Dora Buckle
Digital Marketing and Content Manager
digital@ageing-better.org.uk
 
 
Enclosures:
 
· Supplier Questionnaire part 1 and 2
· Quotation Form and specification
· Declaration
 













Supplier Questionnaire part 1
(please read the specification on page 6 before completing) 
 
 
	1
	Bidder name
	Insert details
 

	2
 
	Registered address
	Insert details
 

	3
 
	Name of person completing the request for quotation 
	Insert details
 

	4
 
	Telephone number
	Insert details
 

	5
 
	E-mail address
	Insert details
 

	6
 
	Trading status (e.g. Ltd, Plc, sole trader, Charity, Community Benefit Society, etc.)
	Insert details
 

	7
 
	VAT registration number- if applicable
	Insert details
 

	8
 
	Company registration number and/or charity number- If applicable
	Insert details
 

	9
 
	Please provide the organisation name, contact details and a brief description of 2 contracts of a similar nature which demonstrate the Bidder’s experience in relation to Ageing Better’s requirements. Any contract award will be subject to a satisfactory reference being provided by one or both of the named companies. 

	
	Insert details

	10
 
	Whilst Ageing Better cannot guarantee agreeing to amendments in its Terms and Conditions (listed in Section 7 of the Quotation Form), please list any queries or suggested changes below.

	
	Insert details


 
Supplier Questionnaire part 2
(please read the specification on page 6 before completing) 
 
In addition to your experience in section 9 of the above, please can you attach one document with:
· Brief description of successfully delivering projects of a similar nature, detailing the quality, experience and technical skills of the delivery team who will deliver against this contract. We’re looking for experience not just with other charities, but organisations that are set up and work similarly to Ageing Better (e.g. in terms of audience and goals). Max 200 words.
· Brief description of how you will ensure timely and effective communications with Ageing Better, and how you will manage and monitor performance throughout the term of the contract.Max 200 words.
· Please outline your approach to the project, showing how you will approach each aspect of the work to ensure the delivery of our aims. Please also highlight any challenges you foresee and how these might be overcome. Max 300 words.
 
Please also complete the declaration at the end of this document

















Specification
 
Please provide your Quotation against the following Specification for the period April 2026-April 2027:
 
	Team member 
	Role 
	Price per day (excl. VAT) 
	Total days per month within the budget specified

	  [insert details]
	   [insert details]
	   [insert details]
	   [insert details]

	   [insert details]
	   [insert details]
	   [insert details]
	   [insert details]

	   [insert details]
	   [insert details]
	   [insert details]
	   [insert details]

	  
	  
	  
	  

	  
	  
	  
	  

	Total (excl. VAT) 
	£  [insert details]

	
	
	
	
	
	


  
Please factor in support and communication time, as well as development work and maintenence for the Ageing Better website (from April 2026) as well as maintenance of the Age Without Limits website (from September 2026 onwards)
The above rates shall include for all work shown or described in the Contract as a whole and for all work not described but apparent as being necessary for the provision of the Services. 
 
1. Introduction
 
The Centre for Ageing Better is looking to commission work with a supplier who can maintain our Drupal 11 website and work with us on projects of development from April 2026 onwards, and maintain our Drupal 11 campaign Age Without Limits website from September 2026 onwards. 
 
2. Scope of Project
 
Deadline for Quotes: 	4pm, Friday 27 February 2026
Period of contract:		1st April 2026 – 31st March 2028 (with a review and option for a 3rd year, that would have to be agreed by a contract extension)
Budget: 			up to £27,300 (exclusive of VAT) for the year 2026-7. We anticipate similar spending for the second year, however, work beyond the initial 12-month contract is not guaranteed and will be on an as-required basis
 
For the previous 4 years, we’ve been working with a website development agency to (1) continue regular maintenance of the Ageing Better website (including managing updates, resolving any errors, and ensuring the site is as accessible to AA WCAG)  
 
And (2) complete work on functionality and front-end design and UX. These projects can vary in size, from smaller updates to larger scale developments that take into account user testing and several rounds of reviewing visuals. 
 
And 3) Maintain our Age Without Limits website (this will be mostly essential maintenence and hosting, rather than more involved updates) 
 
In 2026, we’re looking to work with a supplier that will help us further improve on the work that has so far been completed, divided up in a similar way as the above. 
 
You will also need to ensure a smooth hand over process with the current agency. 
 
 
Project Management and communications 
 
We expect the appointed agency to be highly responsive, keeping an open and monitored channel of communication (we currently use Slack) so that we can easily get in touch with any issues with our website we may be having. 
 
The appointed agency needs to be highly organised, keeping to tight deadlines. As we are working within a small, very busy team, we require our agency to be proactive and diligent when working on projects. 
 
Identifying areas of development 
 
We will work with the supplier to firstly identify specific areas of improvement and to assess where previous development work can be optimised – this should be done through a combination of qualitative and quantitative work. 
 
Beyond the priorities and insights that will be identified through the research, Ageing Better would also like to focus on some areas (which are subject to change) particularly in the initial 12 months of the contract: 
 
The State of Ageing  
· Support with the design and upload of our flagship report in 2027
 
Developing our Employer Pledge landing page for a ‘members only’ section
· We would like to explore having a gated section of our Employer Pledge section of the website, that is only available to paying members. 
· This includes: Developing the online customer journey for employers interested in finding out more about age-inclusive employment (public website), and then a gated Members Area for Pledged (non-fee paying) and Pledged (fee-paying) employers
Building the New Members Area  for non-feepaying and feepaying employers, and uploading the new resources we’ve developed for this area.
 
Support with creating a new fundraising section of the website, aimed at attracting support from trusts and grants
 
Meeting our engagement targets 
· A key user action for Ageing Better is downloading of reports, generating email signups and increasing our engaged sessions, therefore we would like to work further on optimising conversion rates, so we can meet our yearly stretch targets in this area. 
 
Taking over maintenance of the Age Without Limits Website 
· From September 2026, running our campaign Age Without Limits website, and ensuring a smooth hand over process with the current agency. 
 
Support services  
 
We also require, as part of the contract, an agreement that covers hosting, security, maintenance and ongoing support including:  
· Regular maintenance and updates to the CMS (functionality, security fixes)  
· 99.9% uptime of the website  
· Retained time allocation 
 
Hosting and security 
 
Our website is currently on Drupal 11 and is hosted by Acquia, with costs pertaining to that agreement separate from this contract. We expect backup provisions and regular testing to ensure the site is secure:  
• A secure hosting and backup solution that ensures that if the site becomes unavailable, a backed-up version of the site can be restored within a reasonable timeframe  
• Hosting services should be procured by the supplier from a third-party provider on such third party’s terms and with costs based on an annual contract  
• To undergo regular penetration testing to ensure that the site is secure and safe and not vulnerable to malicious attacks or viruses  
• Compliance with data protection legislation for all forms and tools that ask users to supply their data  
• Use of HTTPS for all interactions involving personal data 
 
 
3. Outcomes and Objectives
 
	Website KPI 
	% increase within 12 months  

	Website sessions 
	 +10% 

	Email signups from the website 
	+10% 

	Engaged website sessions 
	+10% 


 
 
4. Insurances
 
The Contractor shall take out and maintain in full force and effect with a reputable insurance company the following minimum insurances for the duration of the Contract:
 
· Public Liability insurance – £1 million
· Employer’s Liability insurance – £5 million
· Professional Indemnity insurance – £1 million
 
 
 
5. Timescales
 
The indicative timetable for the procurement is as follows: 
	Stage
	Date

	Issue RFQ
	Thursday 29 January

	Deadline for clarification questions
	4pm, Monday 9 February

	Publication of clarification questions
	Friday 13 February

	RFQ deadline
	4pm Friday 27 February

	Interviews
	w/c 9 March

	Notification of result/ Contract Award
	w/c 16 March


 
Ageing Better reserve the right to amend these dates.
 
6. Terms and Conditions 
 
Below are the terms and conditions, to be signed at contract award. Suggested amendments or queries should be submitted in Section 14 of the Supplier Questionnaire.  Ageing Better cannot guarantee adhering to proposed changes.
 
Conditions of Contract
 
 
 
Total Price for this Quotation (excluding VAT)
 
£											
 
in words 							
 
 
 
Declaration
 
I/We, having read and understood the Request for Quotation hereby offer to supply the Services in accordance with the Specification at the stated price, and that this offer remains valid for a period of ninety (90) days.
 
Duly authorised to submit Quotations for and on behalf of the Company:
 
 
Name: …………………………………………………………………………
 
Signature: …………………………………………………………………….
 
Date: …………………………………………………………………………..
 
Company: …………………………………………………………………….
 
Telephone: ……………………………………………………………………
 
E-mail: …………………………………………………………………………
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